
 
 
 
 
 

Senior Citizen Discount Application 
 
 

DATA PRIVACY AND CONSENT NOTICE 
 

Maynilad is committed to ensure that your personal information and sensitive personal information (“Personal Data”) are protected in compliance with the Data 
Privacy Act of 2012 (R.A.10173).  By signing this form, you agree to the collection, processing, storage and use of your Personal Data, by Maynilad and its 
subsidiaries.  The collected Personal Data will be used to enable us to (i) establish your identity for proper investigation and deliver the appropriate services 
requested (ii) share with our accredited third-party contractors to carry out our legitimate business functions.  For more information on Maynilad's General Privacy 
Policy, you may visit https://www.mayniladwater.com.ph/privacy-policy/.  For any concerns or requests related to data privacy, you may contact Maynilad’s Data 
Protection Officer at dpo@mayniladwater.com.ph. 

                                           MAYNILAD WATER SERVICES, INC. | Maynilad Building, MWSS Complex Katipunan Avenue, Pansol 1108 Quezon City, Philippines  

                   For any other queries or concerns: Facebook Messenger: /MayniladWater | X (Twitter): @Maynilad | QR: https://qrco.de/mayniladqrcode 

                    Text Hotline: 0998-8641446 | Website: www.mayniladwater.com.ph Email: customer.helpdesk@mayniladwater.com.ph 
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Date of Application:     Contract Account No.:   
 

Type of Application:  New  Renewal 

Ownership:  Registered Owner  Resident Senior Citizen 

Registered Owner’s Name: 

                                                         

Resident Senior Citizen’s Name: 

                                                         

Address:   

 

Contact No.: 

 

Birth Date: (mm/dd/yy) 

 

Age: 

 

OSCA ID No. 

       

The applicant must be a resident citizen of the Philippines and at least 60 years of age. The 5% discount on the basic 
charge shall apply provided (i) the individual official water meter is registered in the name of the senior citizen 
residing therein, and (ii) the monthly consumption does not exceed 30m3 of water. 
 
Subject to the conditions above, the 5% discount is granted per household regardless of the number of senior citizens 
residing therein. In case the senior citizen applied for a change of name in order to avail of the discount, said discount 
may be enjoyed only after the lapse of 12 months from the date of application. 
 
To avail of the discount, the senior citizen must submit the following requirements: 
 

• A photocopy of the senior citizen identification card issued by the Office of the Senior Citizens Affairs, but 
the original must likewise be presented for sighting purposes; 

• Maynilad statement of account; 

• Contract of Lease in the name of the senior citizen if he/she is a tenant; and 

• Notarized Special Power of Attorney executed by the senior citizen in favor of the authorized representative, 
if applicable, together with a valid ID of the authorized representative. 

AFIDAVIT 
In connection with my application for the Senior Citizen’s discount on my basic water charge, I hereby certify 
that (i) the above information is correct; and (ii) the water service for which this discount is requested, is for my 
personal residence only. 
 
I understand that I, or my authorized representative, must renew this application at least two months before the 
anniversary date (i.e., date of approval of the granting of discount), and every year thereafter, to ensure that I 
could continue to avail of the discount without interruption. I further understand that any abuse of the Senior 
Citizen’s discount is punishable under Republic Act No. 9994. 
 
Subscribed and sworn before me this _________ day of __________________   in _____________________. 
Representative /Applicant’s Signature: _________________________________ Date: ___________________ 

TO BE FILLED OUT BY MAYNILAD PERSONNEL 

Application Received by: 

Reference No. 
 With complete requirements 

 Incomplete Requirements; 

 APPROVED APPLICATION  DENIED APPLICATION 
   Reason________________________________________ 

Commercial Head / Date    

Anniversary Date: (mm/dd/yy)     
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