
How��to��Read��Your��Bill

1 Contract��Account��No.��(CAN)
Unique��service��identification��number��of��a��customer.

2��������Account��Name��and��Service��Address
The��name��and��address��of��the��person��/��company��to��whom��the��water/��
sewer��service��connection��is��installed

3 Rate��Class
Rate��code��classification��of��the��water/sewer��service,��as��defined��in��the��
Concession��Agreement��between��MWSS��
and��Maynilad Water

4�� Business��Area
Service��area��covering��the��water/sewer��connection

5�� Meter��Information
Shows��the��meter��reading��route��(MRU)��and��sequence��no.

6�� Consumption��(cubic��meters)
Indicates��the��water��consumed��during��the��billing��period.����This��is��������
obtained��
by��deducting��the��previous��reading��from��the��present��reading

7 Billing��Summary
Shows��the��details��of��all��charges��for��the��billing��period.����Total��amount����
due��for��the��month��is��the��sum��of��current��charges��before��taxes,��VAT,������
previous������unpaid��amount��and��other��charges.����

�= Foreign Currency Differential Adjustment (FCDA) – for unavoidable fluctuations of the 
Philippine Peso against other countries’ currency.

�= Environmental Charge – applicable to all services to cover desludging of septic tanks and 
other environmental cleaning costs.

�= Sewer Charge– charged to customers who are connected to a sewer line.

�= Pre-payment Adjustment - a downward adjustment  mechanism compensating customers 
for the foreign exchange (FOREX) gains generated by Maynilad in 2008.

�= Maintenance Service Charge – for the maintenance of the water meter and is based on 
the size of the water meter installed.

�= Payment Incentive Adjustment -an incentive given to all Maynilad customers who 
diligently pay their bills.

8 Billing��Information

This��portion��includes��the��billing��period��which��is��the��cycle��of��water��usage�� ��that��is��
being��billed;��the��payment��due��date��which��is��the��last��day��for��payment��of��the��bill,��and��
the��total��amount��due��which��is��the��total��charges��for��the��billing��period��as��shown��in��the��
Billing��Summary.

9��������Your��Monthly��Consumption��Chart
Shows��your��water��consumption��in��cu.m.��for��a��12�rmonth��period.

10����Official��Receipt
This��serves��as��your��official��receipt��for��your��bill��payment��of��the��previous��month.����

11 Payment��Center��/��Bank��Copy
This��portion��indicates��pertinent��information��regarding��payment��made��and��is��retained��
by��the��bank��or��payment��center��upon��payment.


